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Making Moments Matter

A message from the Managing Director
And that was Christmas! I find that one of the most depressing of modern developments is that
Christmas is now deemed to start somewhere in mid September so that by the time that Christmas
officially arrives, we're all done and exhausted with it!
But not in our Care Homes where so many happy, traditional Christmas events took place in December:
Songs of celebration, families coming together, the magical twinkling of Christmas lights and the sound
of laughter reverberating around the corridors. Real generosity- our staff were amazing with their time
and efforts.
Christmas is and I hope will always remain a very special time of year where it is more important to put
others less fortunate first.
My thanks to all Cornwallis staff for making Christmas feel special to our residents and their families and
I wish that the New Year brings hope to us all.
Mr Stuart Clarkson
Managing Director

TREWIDDEN CARE HOME
Introducing ‘Friends of Trewidden’
Over the past few months, a number of relatives
have expressed to us, their feelings of huge loss when
admitting a close relative into a care home. This is
particularly poignant when the loved one has
Dementia. Relatives have told us that they are
grieving for someone who is no longer the person
they used to be.
As a team, and in consultation with relatives,
Trewidden have instigated a coffee morning style
meeting that will be a drop in style opportunity, for
relatives of residents to come along for friendly
support and advice. These coffee mornings are also
open to the wider community of St Ives, so that
anyone, who is caring for a loved one and maybe
looking for some support and advice, can come
along. Our Dementia Liaison Nurse is very keen to
support these meetings and will be available, during
these sessions, for help and advice.

Friends of Trewidden
We are proud to announce the launch of
‘Friends of Trewidden’
Our aim is to create a supportive network for
relatives and friends of our residents and informal
carers for individuals living with Dementia and
Alzheimer’s in the community. We want to create
an opportunity for everyone to spend time
together and develop relationships with others
who may be sharing similar experiences. The
purpose of the group is also to share stories,
advice and support each other’s individual
journey with Dementia and Alzheimer’s.

The first coffee morning will be held on
Wednesday 19th February 2020 10.30
The 3rd Wednesday of every month

“Alone, we can do so little; together, we can do so
much.” Helen Keller

Please call 01736 796856 for further information.

Telephone: 01736 798700
Email: info@cornwalliscareservices.co.uk
Web: www.cornwalliscareservices.co.uk
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TREWIDDEN CARE HOME
Community Links & Generosity
The Residents Trewidden Care Home, have enjoyed many festive activities and events in the lead up to,
and during, the festive season. The building itself continues to be developed to support the range and
quality of these experiences. The conservatory is now equipped with bespoke tables to help residents pot
up plants and seeds, the fruits of their labour already bearing results. The Seaview lounge has a new floor
in one area, separating the quieter spaces comfortably from the main room to provide a cosy atmosphere.
One of the less obvious, but vitally important
outcomes during 2019, has been the growing support
of the local community. This has been evident in the
donations to the Trewidden Christmas Raffle, which
came from many different shops in St. Ives, larger
organisations, such as the Eden project, and from local
individuals and families. Their contributions helped to
raise funds to go towards the residents’ activities fund.
Trewidden have also been very lucky to have
entertainment provided by local artists who have
given very generously of their time and have brought a
great deal of joy and pleasure to the residents,
bringing memorable experiences with them. Equally,
visitors bring with them a great deal of support. “One
who springs to mind is a family member who spent the
entire Christmas day with us, being an excellent Father
Christmas” states Jane, wellbeing coordinator at
Trewidden Care Home.
Another example of how community links are being
forged is through the generous donations, from families
of residents who gave a vast number of tins of canned
food, to help Trewidden Care Home to support The Vine
Food Bank. The food bank were delighted and it made a
great difference to many people in the area. Pets also
benefitted from this initiative and supplies were left with
The National Animal Welfare Trust in Hayle.
The local church has long been holding a regular service
once a month at the home and residents have
established a wonderful relationship with them, as they
also have with Little Seahorses, the local nursery, who
visit once a week. These links have helped to develop the
positive relationship Trewidden Home has with the local
community and groups such as the ‘Postcards of
Kindness’ Facebook page have also helped create a
network of friends for the residents far beyond Cornwall.
Sinead Clancy, Home Manager says, “As we move into 2020, we aim to keep strengthening ties within the
community, through activities and the support of local causes, to ensure Trewidden Residential Home
residents remain a part of St. Ives and its life. We would like to say a huge thank you to everyone who has
contributed so kindly of their time and wish you all a very Happy New Year.”
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RIVERMEAD VIEW CARE HOME
Armchairobics Alternative Tunes
It’s nothing out of the ordinary for care homes to run armchair exercise sessions, and this has indeed
been introduced to Rivermead View, via a local dance teacher. Usually these sessions take a fairly
standard format, incorporating music familiar to the residents (jazz, rat pack), and without any specific
theme or concept. However, just occasionally Shirin, Wellbeing Coordinator at Rivermead View, likes to
mix things up a bit...
“Reminiscence and familiarity are known to be
greatly beneficial to people experiencing
dementia and memory issues, but I have found
that my residents are nevertheless still open and
eager to learn about and experience the new
and unfamiliar, and so every now and again we
change the style of our in-house exercises a
touch. With my musical tastes being a little
removed from Frank Sinatra, I once joked that
they should do exercises to ‘my’ music – and
when they thought it sounded fun, we ran with
it,” says Shirin.
“We pick a specific song (I won’t subject them to
a full session...), usually something that I can give some background details or personal connection to, so
for Halloween we chose a track about zombies by Cornish rockabilly punk band The Eyelids, who I know
from having provided photography for them, and more recently, to tie in with my excitement at having
bought gig tickets for later this year, we went with a little bit of soothing Rammstein! Both tracks had
strong melodies plus very clear and solid drums, making them easy to follow, and neither was too long or
meandering.
The have proved to be greatly enjoyable for our residents, and while I wouldn’t suggest we replace Doris
Day and Dean Martin altogether, the odd sashay outside our residents’ comfort zones doesn’t appear to
be unwelcome!”

MEADOWBROOK NURSING HOME
Meaningful Activity
The Meadowbrook House Team, are adapting frequently to the
different and complex needs of their residents. With more active and
mobile individuals coming into the home, Laura, Wellbeing Coordinator
at Meadowbrook House, has been adapting and enhancing the range of
activities organised to ensure all residents are able to engage in
activities, whether they be mobile/active residents or those with high
nursing needs. “As a team we are encouraging residents to help with
meaningful activity around the home, helping with laundry, cleaning
and lending the staff a hand,” explains Laura, “ This has such a positive
affect on residents feeling valued and highly benefits the relationships
they build with staff.”
The Home continues to improve dementia friendly provision and has
plans to create fidget stations around the home, for residents to help
keep their minds active.
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ADDISON PARK CARE HOME
New Friends
Addison Park’s intergenerational project is going well and they now have a strong link with Callington
Primary School, who come regularly for visits. “Throughout December we had the children visit to
participate in our residents Christmas party, they started the party off
by singing carols around the tree, all of our residents thoroughly enjoy
the visits,” says Tara, Wellbeing Coordinator at Addison Park.
The Addison Park Christmas raffle, that was very popular this year, and
had the support from lots of local companies who kindly donated many
prizes. They raised raised over £200 which has gone into the Addison
Park residents fund to help provide new and exciting activities and
events in 2020. Thank you to everyone who generously donated.
There is also a new addition to the Addison Park family, a baby rabbit
called Nutmeg (named by the residents), given to the residents by
Wellbeing Coordinator, Tara. Nutmeg the rabbit has proven to be a big
hit with the residents who all enjoy spending time with her having
cuddles, watching her run around hopping and playing and also helping
with keeping her cage clean and feeding her daily.

BEECH LODGE CARE HOME
Wishing on a star
The residents of Beech Lodge have engaged in many activities since the last newsletter, but few have
matched the event for one of our residents, Heather on 26th October 2019, when she took a trip to the
Penmorvah Hotel Falmouth to attend the premier of a documentary featuring the School of Riding for
the Disabled Truro, an organisation she developed over fifty years ago. For Heather, this fulfilled her
‘wish’ to meet again with her riding fraternity and talk with likeminded people about a hobby which has
been so much a part of her life.
Since this trip the concept of ‘Making Moments
Matter’ has developed, with the introduction of the
activity ‘Wishing on a Star’, an opportunity for
residents to share their hopes and dreams for the
future.
The stars, containing their resident’s personal
wishes, have since been arranged on a display
board so as to form a starting point for dreams to
be recognise and worked towards, making care and
wellbeing more person-centred.
Nicki, Wellbeing Coordinator at Beech Lodge says,
“The concept of the ‘Wishing on a Star’ board is to
make staff and perhaps visitors aware of residents’
wishes and perhaps where possible, to support them to make them happen.”
The board is the precursor to the ‘Making Moments Matter Board’, where staff are recognised for going
beyond their duties to make a moment count for the residents.
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TRECARREL CARE HOME
Intergenerational Poetry Workshop
Trecarrel Care Home, were contacted by Jayne Hipgrave (MA), a local
writer. After discussion with the Team at Trecarrel Care Home, Jane
initiated an Intergenerational Project – A Christmas Poetry Workshop for the residents and the local Brownies and Guides to work on together.
They shared memories of Christmas past and present, talking about the
memories of war and rationing, when times were hard, but how Christmas
spent with family was extra special. The residents told the children about
making and giving home made presents, cooking together, singing around
the piano, and going to Church. The children shared their ideas and
thoughts of how Christmas is spent today, with family watching TV
together and of the vast array of computer games now
available for entertainment.
The group met over tea and mince pies, and used their
shared memories to create poems. These were read aloud
and then illustrated. Kay, Wellbeing Coordinator said, “We
hope to extend the idea of these creative writing
intergenerational workshops, with topics such as Wartime
Britain, local history, food and recipes.”
The young and old all benefit from being involved together
and this in turn breaks down barriers and is a great
Community project.

Music & Socialising at Christmas
Created with words & ideas from Hilary, Jeanne, Bob, Doreen & Pauline
Pantomime season,
All in Winter Wonderland.
Mary Poppins, Cinderella, Puss in Boots,
Chitty Chitty Bang Bang.
Midnight Mass
While shepherds watched their flocks by night
Carol singers tapping on the door
With Christmas lights and lanterns bright,
A throng of starry voices gathering in the hall
In the Bleak mid-Winter.
Full of joy and hope and love,
Families walk to church to celebrate the day
Children bubbling over with excitement,
Hark the Herald Angels, laughing all the way.
It’s beginning to look a lot like Christmas

Dancing at home,
Gathering around the piano to sing
Dance at the dance-hall,
All our friends, everyone there
Dancing the New Year in.
Rocking around the Christmas tree.
During the war no lights were allowed,
And villages lay cloaked in night’s black velvet
gown
But step through the doors and see it
transformed
As the fire, the lamps and the love all
sparkled again.
I’ll be home for Christmas.
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COWBRIDGE CARE HOME
Nutrition
In October, we introduced Lesley, Wellbeing Coordinator at Cowbridge Care Home, as the newly
appointed ‘Nutrition Champion’. The programme has been going really well, with Lesley researching
extensively, a wide variety of foods and how they actually benefit the human body. Lesley has introduced
mousses to the menu, as a way to support those that are at risk of weight loss or malnutrition. The
mousses are specially made to calorie bulk, whilst being highly nutritional and delicious at the same time.
Lesley has been advertising the importance of nutrition
throughout the Home, and placing posters in the dining
area to promote good intake. “With this in mind,” says
Robbie, Home Manager of Cowbridge, “we have also
adapted our menu and daily meals to meet individual
requirements, such as making more dairy free desserts,
increasing the range of Vegetarian meals we offer and
supporting those who wish to loose weight.
Over Christmas Cowbridge welcomed families into the
Home for a Christmas Day dinner with their loved ones.
“During this sitting we were able to cater to various needs
including a full Vegan Christmas Dinner” said Lesley.
“I believe nutrition is an area, where we as a nation are focusing our attention, with more and more
people altering their diets to become Vegetarian or Vegan. With this focus and demand, a much more
diverse choice is becoming available. These new meals and opportunities, championed by Lesley, will
enable a more varied and diverse range of food to be provided for individuals to choose from, and overall
improve their daily intake and health,” Robbie, Home Manager explains.

HENDRA COURT NURSING HOME
Age UK
The team at Hendra Court Nursing Home understand and embrace the importance of meaningful
occupation to promote the wellbeing of their residents. They have recently recruited a new wellbeing
team to ensure all of their residents have a purpose to get up and going in the morning.
Sarah, Home Manager would like to introduce:
Loretta - joined the team from the care team at Hendra. Loretta is a long established Hendra member
who has a very compassionate approach to residents wellbeing and has a sound knowledge of our
residents needs, likes and dislikes.
Dayna - joins us from a varied career path. She is great at organisation, fund raising and spending 1:1
with residents, getting to know their individual characters, likes and dislikes.
Jacquie - Joins us part time from the care team, her knowledge of the residents is a great asset to the
team and her enthusiasm to engage with the residents will compliment the team well.
The Home are currently working with Age UK, and plan to make good use of their
minibus services to arrange monthly day trips out for many of their residents.
Trips on the agenda include Eden Project, Par Market, local garden centres and
Newquay Zoo.
Families are very welcome to partake in these visits, enjoying quality time with
their loved ones. Please contact Sarah Fletcher, if you would like to join in with
activities.
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CHRISTMAS with Cornwallis Care Services
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FUTURE DIARY DATES

THE TEAM
Managing Director –
Mr Stuart Clarkson
Finance Manager –
Ms Jenna Knights

March 21st
April Newsletter
June (TBC)
July Newsletter
October (TBC)
December Newsletter

Clinical Governance –
Ms Michaela Burt

Spring Open day
National Care Home Open Day
Autumn/Harvest celebrations

Each home will have a number of other exciting events and activities
throughout the year. Please see their Events & Activities page on our
website for more details.

Marketing &
Communications –
Mrs Nicola Hemsley

www.cornwalliscareservices.co.uk

Follow us on Facebook

FUN ACTIVITIES
With Sudoku
Fill in the blanks so that each row, each column, and each of
the nine 3x3 grids contain one instance of each of the
numbers 1 though 9. Answers can be found on our website!

OUR MANAGERS
Addison Park –
Ms Hayley Bilney
Beech Lodge –
Ms Sam Middleton
Cowbridge –
Mr Robert Liebenberg
Hendra Court –
Ms Sarah Fletcher
Meadowbrook House –
Ms Jane Eldridge
Rivermead View –
Mr Paul Rielly
Trecarrel –
Ms Jeanette Hocking
Trewidden –
Ms Sinead Clancy

Telephone: 01736 798700
Web: www.cornwalliscareservices.co.uk

Email: info@cornwalliscareservices.co.uk
Godrevy House, Trewidden Road, St Ives, Cornwall, TR26
8 2BX
Company No: 3143947 Registered in England and Wales

Our Values define us
People first
Ensure that the people we serve
are at the heart of all that we do

Respect
Be kind, respectful, fair
and value diversity

Ownership
Celebrate our successes, learn
continuously & ensure we improve

Unity

Work in partnership
with others

Deliver

Be efficient, effective &
accountable for our actions

We are PROUD to work in care
If you are interested, in finding out more about the
OPPORTUNITIES available at Cornwallis Care Services, please
contact Michaela Gill
Email: mgill@cornwalliscare.com
Tel: 0330 20 20 609
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