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A message from the Managing Director
I would like to thank Cornwallis staff for the wonderful Christmas that transpired in the Homes and the joy
and laughter brought to our residents and their families. Whilst we know that the media love to
concentrate on negative aspects of care, I know that there are so many kindnesses shown by staff towards
the residents and families they serve. Christmas in our Homes was one of goodwill, peace and family
values.
As we start the New Year, our focus will be on delivering high quality care to our residents. This may mean
changes in working practices and the way we do things. The one certainty I have is that our staff, are very
experienced and knowledgeable. We will seek your advice and ideas on how we might improve what we
do in every area of our business. We also need to be different to other competitors and the values in our
business need to be so much better than anyone else’s! Let’s make sure that new people joining our
business are welcomed in every sense.
I am proud to work for Cornwallis and to work with special people. I hope that the New Year is successful
for all of us and that our residents continue to receive the good care that they so richly deserve.
Mr Stuart Clarkson
Managing Director

TREWIDDEN CARE HOME
Who Dares Cares
Trewidden Care Home, are proud to announce that they have joined a new scheme, “Who Dares Cares”.
This scheme is part of a bigger initiative, Who Dares Works, helping people get back into employment
across the county.
Sarah Fletcher, Home Manager, said, “We
accept volunteers into our home, to enable
them to see the care profession in action first
hand, and to experience job satisfaction,
before making a decision to pursue a career in
the profession or not. I really like the scheme,
having experienced something similar through
my 18 year old son.”
The scheme works for everyone, the
volunteers have a chance to see if the work Is
right for them, the employer is able to employ
people they already know and who know the
home, and the residents enjoy more support
and individual activity from a friendly face.

Telephone: 01736 798700
Email: info@cornwalliscareservices.co.uk
Web: www.cornwalliscareservices.co.uk
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COWBRIDGE CARE HOME
Great South West Care Awards 2018
Friday 16th November saw over 400 of the very best in Social Care attended a glittering awards
ceremony at Ashton Gate Stadium, for the finals of the Great South West Care Awards, where the
category winners were announced.
The Great South West Care Awards are part of the Great British Care Awards, a series of 9 regional
awards celebrating excellence across the care sector. The purpose of the awards is to promote best
practice within both home care and care home sectors, and pay tribute to those individuals who have
demonstrated outstanding excellence within their field of work.
There are twenty one awards categories available for nomination, which represent all areas of the
social care sector, whether it be older people or specialist services, residential or home care. From
frontline staff such as care workers and care managers to people who have made an impact in other
ways such as training and innovation.
Cowbridge was nominated for the ‘Care Home Team Award’ and ‘Care Home Manager Award’ by one
of their residents’ family members. Dean, Samantha and Lesley from Cowbridge, with partners,
attended the memorable evening and were thrilled to win The Care Home Team Award.
We are extremely proud of the whole team’s achievement …. thoroughly deserved!
By nominating a colleague, a staff member or a team you will be supporting their dedication and
commitment whilst also helping to raise the profile of the care sector as a whole.
The nominations for 2019 are now OPEN, with Nominations for this year’s Regional Awards closing on
13th September 2019.
Visit the Care Awards website to read more and to register
a nomination:
http://www.care-awards.co.uk/
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HENDRA COURT NURSING HOME
Fabulous Festive Fun 2018
December can be a lonely time for some residents within care
homes. With families busy visiting relatives across the country,
often unable to make their usual visits, and other residents
having no direct relatives of their own, the team at Hendra Court
Nursing Home strive to make each individual in their care feel
loved and cherished as they celebrate the festive season.
Who doesn’t enjoy classic carol singers and the smell of
cinnamon?
During the weeks leading up to the big day, the ‘Parish of Par’
paid a visit to the residents of Hendra Court, who enjoyed
numerous arts & crafts activities, with the results seen decking
the halls of the Home with colour and joy.
Families joined their relatives to enjoy a superb performance of
the panto ‘Aladdin’, by Eva Long. The duo brought enthusiasm,
excitement and laughter into the home for all to enjoy.
The sound of music filled the rooms with visits from Mandy, a
regular entertainer at Hendra Court, providing classic 50’s & 60’s
songs that got both residents and staff up and boogying around
the floor. The St Austell strummers provided a Christmassy
performance, celebrating the Magic of Christmas Time, and
residents also welcomed Ian Blackwood with his guitar and hope
to see him return in 2019.
Much delight was taken in the Staff Fancy Dress Competition!
This was a truly team event, that saw everyone enter into the
Spirit of Christmas. Hendra Court would like to make a special
mention to David, who made a wonderful Christmas parcel.
On the big day itself, the staff went above and beyond to fill the
home with excitement and festive joy as the residents enjoyed
opening their presents. This was then followed with a
scrumptious roast turkey and all the trimmings, provided by the
Hendra Court catering team.
Sarah Shields, the Home Manager said, “I would like to take this
opportunity to say a sincere ‘thank you’ to all the staff at Hendra
Court for their continued commitment and hard work, and to our
many special guests who have provide hours of entertainment
during this festive season. We wish you all a very Happy 2019
and look forward to meeting old friends and new.”

If you can spare a few hours and would like to share a hobby, have a chat or share a story
with residents in any of our locations, then please do contact us. You can find contact
details for our individual Homes on our website www.cornwalliscareservices.co.uk or you
can contact Nicola via email nhemsley@cornwalliscare.com
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TRECARREL HOME
Kara-OKAY
The team at Trecarrel Care Home, gave their time to present a special afternoon of musical entertainment
to the residents, utilising the home’s new karaoke machine! Both residents and staff enjoyed a lovely
afternoon, with dancing, singing, waving pom-poms and shaking tambourines.
Trecarrel’s Home Manager, George said, “We would like to say a special thanks to the residents’ family
members who came along and joined in with the old classics, such as ABBA’s Dancing Queen and some
newer tunes, such as Disney’s Frozen ‘Let it go’. We are now looking forward to an activity packed 2019!”

BEECH LODGE HOME
Making Moments Matter
Beech Lodge Care Home wishes everyone a very Happy New Year!
The home was a hive of activity in the weeks leading up to Christmas. Emma, Beech Lodge’s new Health &
Wellbeing coordinator, has been hard at work building links with the local community and organising a
variety of engaging and fun activities for their residents, including carol singing with a local Primary School
and festive cooking. Emma said, “It is lovely to see the residents getting involved and having fun. We aim
to make our activities as person centred as is possible, so when a resident told me an idea of hers for
celebrating the start of 2019, we went to work and were able to bring her dream of a New Year’s Ball,
come to life.”
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MEADOWBROOK NURSING HOME
The Meadowbrook Family Tree
Jane Eldridge, Manager of Meadowbrook Home said,
“At Meadowbrook house we are so blessed to have
such an amazing team of staff who go hand in hand
with the wonderful residents we get to care for, bond
with and love each day. We have recently celebrated
our Meadowbrook family by creating a family tree,
which sits proudly on the wall in the centre of our
home. “
Throughout the month of December, Laura,
Meadowbrook’s Health and Wellbeing coordinator
helped to make lots of things happen so as to
improve the Wellbeing of the residents’ day to day
lives. This included organising a very successful
Christmas open day, where they raised a wonderful
£132.50, which will go towards the running of other
activities and trips for their residents in the New Year.
The money raised has already enabled residents of Meadowbrook House to enjoy a visit from Talons
Owltimate Encounter. The residents also met ‘little man’ the alpaca, along with rabbits and a guinea pig.
Residents have enjoyed visits from Ian Blackwood, who sings and plays the guitar. Laura, Meadowbrook’s
Health & Wellbeing coordinator said, “Music is such an important part of our lives here, especially to
those with dementia.”
The staff at Meadowbrook House, understand how important it is to help residents to get out and about.
In the lead up to Christmas they enabled their residents to enjoy gentle walks into the village and a
Christmas shopping trip to Trago Mills. Manager, Jane Eldridge said, “The outings have such a positive
effect on the wellbeing of our residents. We are excited to be making these a regular activity option for
our residents.”
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RIVERMEAD VIEW HOME
Community Engagement
Over the past year, Shirin, the Health & Wellbeing coordinator at Rivermead View, has worked hard to
build strong links between the Home and their local community of Looe. She said, “We have been
incredibly fortunate to have benefited from so much local (and not so local) involvement and goodwill.”
Rivermead View have seen choirs and musicians regularly give up their time to perform for residents at
the home, who all enjoy a good sing-a-along and boogie, and at Christmas, the members of Looe Running
Club disguised themselves as elves and brought enthusiastically tackled carols and impressive amounts of
alcohol to the home, in order to spread a little festive cheer.
Shirin said, “We also have many friends who have stepped in to assist with fetes, and have baked their
socks off for both fundraisers and individual gestures of kindness towards our residents. We are grateful
for every single little effort people have made for us, whether it be baking cakes, selling raffle tickets or
painting posters – we couldn’t achieve a fraction of what we do without them!”

Cornwallis Care Services says a very big
THANK YOU
to everyone who has helped to
‘Make Moments Matter’ throughout 2018!
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FUTURE DIARY DATES

THE TEAM
Managing Director –
Mr Stuart Clarkson
Operations Director –
Ms Bridget Varney
Nurse Consultant –
Ms Jan Halford
Finance Manager –
Ms Jenna Knights
Marketing &
Communications –
Mrs Nicola Hemsley

Saturday 23 March

Spring Open Day (all Homes)

Friday 28 June

National Care Home Open Day

Saturday 28 September

Autumn Open Day

December (date tbc)

Christmas Celebrations

Each home will have a number of other exciting events and activities
throughout the year. Please see their Events & Activities page for more
details.

FUN ACTIVITIES
With Sudoku
Fill in the blanks so that each row, each column, and each of
the nine 3x3 grids contain one instance of each of the
numbers 1 though 9. Answers can be found on our website!

OUR MANAGERS
Addison Park –
Mr Dean Millar (Interim)
Beech Lodge –
Ms Lynn Davies
Cowbridge –
Mr Dean Millar
Hendra Court –
Ms Sarah Shields
Meadowbrook House –
Ms Jayne Eldgridge
Rivermead View –
Mr Paul Rielly
Trecarrel –
Mr George Harrison
Trewidden –
Ms Sarah Fletcher

Telephone: 01736 798700
Web: www.cornwalliscareservices.co.uk

Email: info@cornwalliscareservices.co.uk
Godrevy House, Trewidden Road, St Ives, Cornwall, TR26 2BX
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We are looking for kind, caring and compassionate people to
join our fantastic team …….. together we strive to
enhance the lives of the people we care for.
We have opportunities across Cornwall.
Looking for flexibility? ........ how about joining
Cornwallis Xtra?

To find out more information about the opportunities we
have available, please visit our website:

www.cornwalliscareservices.co.uk
or
contact Michaela

Tel 0330 20 20 609
Email mgill@cornwalliscare.com
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